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Report of meeting held at the Spetchells Centre, Prudhoe on Monday 13 February 2016, 
commencing at 10.30am 
 
PRESENT:  
Prudhoe Town Council: Cllrs G Price (in the Chair), A Gill, G McCreedy, Mrs J McGee, Mrs N 
McGee, Ms J Rose, Mrs C Cuthbert. In attendance: R Whinney (Clerk) 
Northumberland County Council: Martin King (Highways) (arrived 1100), Stephen Wardle 
(Neighbourhood Services) Simon Packham (Community Safety) Paul Turnbull (Enforcement) 
West Northumberland Youth Service: Carol Quinn, Youth Worker 
Isos Housing Group: Philip Rutherford (arrived 1040) 
 
Apologies for absence were received from Ashley Brown (West Northumberland Youth Service), 
Jonathan Coxon (Gentoo Homes), Inspector Pam Bridges, Sergeant Gary Simpson (both 
Northumbria Police).  
 
This report summarises the issues raised at the meeting. Unless otherwise stated, the matters 
reported are described from the standpoint of the agency making the report. 
 
Neighbourhood Services 

 Road Ends public toilets ― the entrance doors were being ‘reversed’ so that they opened 
outwards. New automatic locks would follow. A smashed window in the ladies’ toilets ought to 
have been repaired. A programme of the proposed works would be supplied by NCC to the 
Council. The Council had agreed to contribute £5,000 of an estimated total of £15,000 
towards the project. Once the facilities were in a good state of repair the Council would be 
prepared to consider the transfer of the facilities;  

 Toilets: ‘You’re Welcome’ scheme ― existing members of the scheme were still paid to 
participate in it, but new applicants were not eligible for the funding. The Neale Street toilets 
had been closed permanently;  

 Market ― councillors noted that despite moving the market to weekly opening on Fridays, 
footfall had remained low. No markets were taking place at present, but it was hoped that the 
market could return and prosper in spring / summer; 

 Street Scene: litter bins ― following a suggestion from NCC, it was agreed to check which 
town centre bins would benefit from having provision for the extinguishing of cigarettes. Note: 
the option of selecting a bin with this feature had not been selected when the current bin 
design was chosen as the Council did not wish to be seen to encourage smoking;  

 Street cleansing: a small sweeper vehicle was based in the Prudhoe area and was used on a 
reactive basis. Some of NCC’s equipment was still the subject of insurance negotiations 
following from the floods of December 2015. While one member of staff had been ‘lost’ owing 
to NCC not being awarded the Council’s grass-cutting contract, another member of staff 
(responsible for the cleansing work) had returned from long-term sick leave;  

 Grass-cutting: NCC might be able to carry out a grass-cut of the areas covered by the 
Council’s contract prior to the end of the existing contract (31 March); 

 Parks / play areas: Castlefields toddler play area ― the Council was working to organise a 
meeting with NCC and the two housing developers stated to have an interest, but one of the 
developers was proving to be elusive. The Council had formally requested that the play areas 
at Eastwood Park, Prudhoe, and Riding Dene, Mickley, be transferred to the Council; 
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Gullies / drainage  

 Front Street gullies ― Additional gullies on Front Street were under consideration to cope with 
standing water;  

 Top of Broomhouse Lane: flowing water and accumulated debris ― NCC accepted that the 
presence of water debris on the lonnen on the roadway was their responsibility as the 
Highway Authority. There were a number of similar problems locally which were connected to 
the Coal Board’s discontinuance of pumping of old mine workings, and the gap (of many 
years) between that and the increasing awareness by agencies including Northumbrian Water 
Limited (NWL) of the scale of the problem. It was critical to work with landowners to deal with 
the problem, but it was very difficult to enforce legal proceedings against landowners with 
respect to surface water flows where the responsibility passes to each landowner in turn. 
NCC’s Surface Water Management Team would look into this particular issue. Attenuation 
works on land under development would take some years, and it was noted that NWL were 
‘reluctant’ to sanction additional connections / inputs into their water management systems. 
NCC stated that local authorities studied the potential impact of development on surrounding 
areas; 

 Collapsed drain on Eastgate Bank ― it was noted that this had been previously reported: 
progress on investigation / repair would be looked into;  

 Invitation to NWL ― in view of the discussion about surface water, it was agreed that NWL 
should be invited to the next meeting of the Group. 

 
Enforcement / Public Safety 

 4 no. notices had been issued by the Enforcement Team to Prudhoe householders regarding 
the disposal of garden waste etc. These had carried the threat of court action in the event of 
non-compliance, and had succeeded in their aim of removing the nuisance in each case; 

 1 no. fixed penalty notice had been issued to a dog owner for not clearing up after their pet 
(fine of £100, reduced to £80 if paid within 7 days); 

 NCC had introduced a Public Spaces Protection Order (a copy of the relevant documentation 
was supplied). This would allow action to be taken by enforcement officers in the event that a 
dog owner did not have (i) a leash (ii) a dog waste bag with them in designated public places; 

 It was agreed that successful enforcement of penalties for these offences should receive 
much greater publicity, with the aim of increasing the deterrent effect, and that NCC should be 
requested to ensure that this was done; 

 The penalty for littering had been increased to £80 (reduced to £65 if paid within 7 days); 

 Parking enforcement officers were empowered to issue penalty notices in respect of dog 
fouling and littering; 

 In addition to the 5 no. public safety enforcement officers, there were 6 no. animal welfare 
officer in the county. 

 
Police, Public Order, and Community Safety 

 A successful meeting had taken place between Council representatives and Inspector Bridges 
and Sergeant Simpson from the Neighbourhood Police Team. Prudhoe did not appear to 
have more problems than any other area, and the police were described as being both well-
informed and ready to respond. 

 Biverfield Road: anti-social behaviour ― NCC Community Safety reported that, with public 
support in the form of information passed to the authorities, the problem had been largely 
dealt with; 
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 Oakfield Park: anti-social behaviour ― NCC Community Safety reported that, following people 
climbing the walls from the Co-op car park, the police and community safety officers had 
liaised with the residents affected. Work was taking place with respect to those responsible for 
the disturbances. This included liaison with parents, the high school, the Co-op, and the youth 
service. Liaison was taking place between NCC and the Co-op regarding the use of a Co-op 
lamp standard for a temporary CCTV installation. The letter from one of the Oakfield Park 
residents to the Police & Crime Commissioner had been passed to the Chief Constable of 
Northumbria Police for investigation; 

 Other concerns reported included young people ‘hiding’ at Oaklands, the quality of lighting in 
the vicinity of the Co-op, and the functioning of local CCTV. 

 
Highways 

 Pothole issues were reported at Oaklands car park; near the top of Station Bank; opposite the 
entrance to Edgewell New Cemetery. NCC Highways reported that potholes had been 
reduced from a backlog of 900 to around 400 per month: the relevant data was available on 
NCC’s web-site. In respect of damage to vehicles in the county caused by road defects, the 
repudiation rate with respect to claims was around 62%: work was ongoing to bring this low 
figure closer in line with the national average of around 87%. Where utility companies failed to 
make good damage, they could be fined in addition to having to carry out necessary remedial 
repairs. The ‘Mayrise’ reporting and management system for defects worked well from NCC’s 
viewpoint, and the Town Council received updates on works reported using the system. 

 
West Northumberland Youth Service (WNYS) 

 Young people had strongly opposed the proposed closure of the East Centre and re-location 
of youth provision to the Fuse Media Centre; 

 Work was under way in conjunction with Isos Housing to develop a ‘well-being’ programme for 
young people using £5,000 grant funding received from Isos;  

 With thanks to NCC Community Safety, ‘end of day’ food was being obtained from Gregg’s on 
Mondays and Thursdays; 

 A gardening club was being set up; 

 A book club met at the Library on Wednesdays; 

 Reports had been presented to the Town Council on the work of the youth service; 

 The Town Council was trying find out how the proposed closure of the East Centre and re-
provision had been decided on by NCC, and by whom: NCC had been requested to advise; 

 The Town Council had contacted NCC to enquire about the possible community asset 
transfer of the East Centre to a community group or the Council: should a proposal be taken 
forward by the Council, it could be funded by a loan from the Public Works Loan Board; 

 Were East Centre to be the location for a charity-run youth service, a charitable entity could 
attract more grant funding than was possible for the present NCC-run service; 

 Councillors agreed that: 
- young people should be kept in the loop and consulted further. They were congratulated 

on their efforts in responding to the proposed closure of the East 
- the East Centre needed to become a more attractive place  
- the contribution made by Carol Quinn was appreciated 
- the Council’s principal concern was the continued provision of the service 

 The youth service expressed interest in the proposed healthy living initiative from the Prudhoe 
Medical Group (via Cllr Gill). 
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 Isos Housing Group 

 Front Street flats: handover to tenants ― this had been delayed due to circumstances beyond 
Isos’ control; 

 Edgewell ‘ High Shaw development ― as noted elsewhere, a planning application had been 
submitted to NCC; 

 Isos’ grass cutting contractor ― Ground Control had been retained for a further year; 

 Isos’ merger with Cestria (ex-Chester-le-Street) Housing and Derwentside Housing would 
mean that Isos would have a new name (as yet unknown) from spring 2017; 

 Isos customer services ― these would continue to be provided from Isos’ base in Hexham, 
while the desk service in the Spetchells Centre would operate on a reduced basis with a 
single part-time member of staff. The existing staff were taking voluntary redundancy. The 
intention was to encourage more internet and telephone-based interaction, with rental 
payments being taken by direct debit. It was, however, acknowledged that quite a number of 
tenants did not at present pay rent in this way. The desk service would be provided by the 
company’s housing officers, who were present in the town 3 to 4 days per week. These 
officers were ready to meet with tenants at home or at the Spetchells Centre; 

 Issues for investigation ― a reported eyesore at an Isos-owned property in the Halfway area 
would be looked into by Isos. 

 
Gentoo Homes plc 
The meeting was advised that Gentoo would receive a standing invitation to forthcoming meeting of 
the Group, on the basis that they would be involved in the town in a major way for between 8 and 10 
years. They had been invited to this meeting, but the nominated officer had been unwell. 
 
Next Meeting 
The next meeting was proposed to take place in the spring, on a date that did not conflict with the 
West Community Safety Hub meeting, and probably following the local council elections.   
 
Cllr Price thanked all present for attending, and the meeting closed at around 12.20pm. 
 
 
 
RW 02/2017 


